49, = RediCARD & Visa Debit Card Acknowledgement
"D‘ orange and PIN Change Request

Date /[ ]/ ] acmmmywy)  Member Number |
R - Card Number | | VD-Card Number | ]
Member Name | | Adress | |
City | | state | | Postcode |
Ernail/s | i

Home Phone/s l l Mobile Phone/s | I

[ ] PERSONAL IDENTIFICATION NUMBER (PIN)

[ ] RECEPTOF:  [] REDICARD [ ] VISA CARD

D PIN CHANGE REQUEST

Please note: Under the provisions of the e-Payments Code a PIN cannot be changed on behalf of another person.

oy Please read the following section prior to changing your PIN code:

> m You must not select a PIN that is easily recognisable or ascertainable. For example:
g ® Your birth date

b ® Part of your name

g e Telephone number

® Repetition of the same number (Eg. 1111)
® Series of numbers (Eg. 1234)

e Postcode
If you do use an obvious PIN, you may be liable for any losses which occur as a result of unauthorised use of
fthe PIN before you notify us that the PIN has been misused or has become known to someone else.
m You must not tell or show the PIN to another person.
m You must take care to prevent another person including your family and friends, from seeing you
entfer your PIN.
m The security of your access cards & PINs is very important because they give unrestricted access to
your account. You must take every effort to protect the card or PIN from theft, loss or unauthorised
use to help to prevent fraudulent or unauthorised use.

| acknowledge the conditions of use for PIN numbers as stated above. | hereby request to change the personal
identification number of the above Redicard/Visa Card. 1 do [] I do not [ ] know the old PIN.

Date Signature
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FRONT OFFICE USE ONLY ' BACK OFFICE USE ONLY

Received by: Op. No. Date: Received by: Op. No. Date:

Security questions asked and updated  [] Yes [] No
Method used to identify member:

Known Member [ Check -Card activated (ATM35) ]
Drivers Licence ] Previous card cancelled (ATM35) ]
Sig. agreed to membership card |:| Other |:|

Card Activated (ATM35 - Maintain Status) []

If the address has been amended, please complete section below:

Security questions asked and updated ] yes [ No

Address amended: (P & R - edit "Address Details) [] yes [ ] No

Other services notified (MyCard, QBE): []yes [ No
Op. No. Date:
Llinked member address updated? []ves [ No
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