
2025/2026

Annual Report



03

05

06

07

Welcome
To Bank Orange

Team Bank Orange
Meet our Board of Directors and Staff

Snapshot
Financial and community performance

Financial Statements
Financial Year 2025-2026

2 | Annual Report 2025/2026



Welcome to Bank Orange

It has been a year of steady and
successful growth at Bank Orange. Over
the period we grew the loan and deposit
books and maintained sufficient profit to
augment our capital base to facilitate
continued investment for the future and
provide adequate capital to sustain
responsible growth. In summary, total
assets grew at 8.3% to reach $343.4m. In
that mix good support from new and
existing members generated loans
growth of $10.7m or just under 5%, while
deposits expanded by $24.5m or 8.7% to
$307.6m. After a pre tax profit of $1.09m
and net profit of $0.8m capital finished
the year at 31.7m. This is a very sound
21.7%. It is particularly positive that all of
Bank Orange’s capital is Common Equity
Tier One, the highest quality capital
available to a bank.

While careful balance sheet management
is the path to long term financial health,
as a bank owned by its member
customers Bank Orange continues to be
committed to improving the financial
position of those individuals and families,
its community and ensuring that it is
sustainable into the future. 

With rising interest rates and cost of
living pressures it is extremely important
for individuals and families to manage
their finances in ways which protect and
improve their standard of living and
lifestyle. Bank Orange recognises that
being able to establish and manage
finances in a responsible way is very
important at such times. Our loan, deposit
and payment products are strongly
competitive on their own and through the
high standards of service we set
ourselves. We make no secret of the
priority we put on providing high quality
service and protecting our members’
financial position. In doing so we use
technology as needed but rely on our
great staff who continue to ensure that
each and every member receives the
same attention which has been a feature
of the credit union/bank since its
inception in 1964.

To sustain and improve on that service
delivery the year has seen continued
significant investment in the products
with a mix of incremental improvements
and growth in controls and risk
management protections. 
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We are highly alert to the benefits and
risks of artificial intelligence and
associated cyber technology. As the
Australian Government backed banking
framework, the Scams Prevention
Framework takes shape we remain
focused on detecting, disrupting and
preventing our members against
scammers and in doing so ensure
ongoing trust in electronic banking. We
accept that this will reduce potential
profits and the speed of transactions,
but believe the safety of our members is
paramount. To support our staff deliver
optimum service and provide good
stewardship of assets we continued
renovation of the branch head office at
288 Summer Street. We are fortunate
to have these premises and
acknowledge the foresight of previous
boards and staff to in building sufficient
resources to facilitate quality working
conditions for service delivery. 

As a local community bank we
recognise the importance of supporting
our community. Over the year the bank
committed to providing at least 5% of
profit to the community in addition to
maximising the amount of operational
spending including staff remuneration
in the local area. It was pleasing that
the 5% target was exceeded and we
remain committed to maintaining and
exceeding that level. Over the year a
wide range of groups benefited from
community partnerships and grants,
which are now issued monthly. Similarly
we continue to maintain as many jobs
and operational spending in the local
area which provides an economic
benefit as well as promoting the health
of our region.

Lewis von Stieglitz
Chief Executive Officer
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Chair of Board of Directors



Team Bank Orange
We acknowledge the continued commitment and passion that drives our people in delivering
a high level of service to our customers and our community. We're proud of our ability to
maintain strong relationships with our customers, suppliers and community members. Our
focus continues to build capability, experience and knowledge of our team as we strive to
deliver brilliance.

Board of Directors
Michael Kemp (Chairperson)
Benjamin Baker (Vice Chairperson)
Darren Budworth
Michelle Catlin

Tim Edmondstone
Andrew Kent
Amanda Mooney

Our Team
Lewis von Stieglitz (CEO)
Janice Aguilos
Kristine Barraclough
Kirsty Burton
Elizabeth Clements
Quintyn Fisher
Kasey George

Jake Gillette
Tayla Harvey
Sonia Healey
Wendy Herbert
Michelle Johnson
Katrina Nicholls
Adaku Oba

Sandra Paniz
Anish Patel
Stacey Roberts
Layla Sandilands
Helen Sharman
Lesley Staniforth
Aleisha Vardanega
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TOTAL ASSETS
$343.4M

Increase of 8.3% from
$317.2 in 2025

LENDING GROWTH
$10.7M

4.8% Increase from 221M
from 2025

DEPOSITS
$307.7M

Increase of 8.7% from
$283.1M in 2025

NET PROFIT AFTER
TAX

$806,474
Decrease of 20.8%
from $1M in 2025

CAPITAL
ADEQUACY

RATIO

21.65%
Decrease of 5.2%
from 22.83 in 2025

NUMBER OF
MEMBERS

30.9k
AMOUNT OF DIRECT
DONATIONS TO OUR

COMMUNITY

$69.2k
Including Community Support Grants
Program, financial education forums

and information nights.

NEW LOANS
GROWTH 

(NEW FUNDING)

$59.4M

Increase of 1.19% from
58.7m in 2025

FACEBOOK
FOLLOWERS

1,762
Increase from 1728 in

2024-2025

INSTAGRAM
FOLLOWERS

779
Increase from 703 in

2024-2025

Snapshot

LOANS 30 DAYS
OR MORE IN
ARREARS 

AS % TO TOTAL
LOAN PORTFOLIO

1.48%

Decrease of 19.3%
from 1.84% in 2025

OUR FINANCIAL PERFORMANCE

OUR MEMBERS, CUSTOMERS AND COMMUNITY
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	Welcome to Bank Orange
	It has been a year of steady and successful growth at Bank Orange. Over the period we grew the loan and deposit books and maintained sufficient profit to augment our capital base to facilitate continued investment for the future and provide adequate capital to sustain responsible growth. In summary, total assets grew at 8.3% to reach $343.4m. In that mix good support from new and existing members generated loans growth of $10.7m or just under 5%, while deposits expanded by $24.5m or 8.7% to $307.6m. After a pre tax profit of $1.09m and net profit of $0.8m capital finished the year at 31.7m. This is a very sound 21.7%. It is particularly positive that all of Bank Orange’s capital is Common Equity Tier One, the highest quality capital available to a bank.
	While careful balance sheet management is the path to long term financial health, as a bank owned by its member customers Bank Orange continues to be committed to improving the financial position of those individuals and families, its community and ensuring that it is sustainable into the future.
	With rising interest rates and cost of living pressures it is extremely important for individuals and families to manage their finances in ways which protect and improve their standard of living and lifestyle. Bank Orange recognises that being able to establish and manage finances in a responsible way is very important at such times. Our loan, deposit and payment products are strongly competitive on their own and through the high standards of service we set ourselves. We make no secret of the priority we put on providing high quality service and protecting our members’ financial position. In doing so we use technology as needed but rely on our great staff who continue to ensure that each and every member receives the same attention which has been a feature of the credit union/bank since its inception in 1964.
	To sustain and improve on that service delivery the year has seen continued significant investment in the products with a mix of incremental improvements and growth in controls and risk management protections.
	We are highly alert to the benefits and risks of artificial intelligence and associated cyber technology. As the Australian Government backed banking framework, the Scams Prevention Framework takes shape we remain focused on detecting, disrupting and preventing our members against scammers and in doing so ensure ongoing trust in electronic banking. We accept that this will reduce potential profits and the speed of transactions, but believe the safety of our members is paramount. To support our staff deliver optimum service and provide good stewardship of assets we continued renovation of the branch head office at 288 Summer Street. We are fortunate to have these premises and acknowledge the foresight of previous boards and staff to in building sufficient resources to facilitate quality working conditions for service delivery.
	As a local community bank we recognise the importance of supporting our community. Over the year the bank committed to providing at least 5% of profit to the community in addition to maximising the amount of operational spending including staff remuneration in the local area. It was pleasing that the 5% target was exceeded and we remain committed to maintaining and exceeding that level. Over the year a wide range of groups benefited from community partnerships and grants, which are now issued monthly. Similarly we continue to maintain as many jobs and operational spending in the local area which provides an economic benefit as well as promoting the health of our region.
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	$343.4M
	TOTAL ASSETS

	$307.7M
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